
THE UNIVERSITY OF ALABAMA 
 

Resolution 
 

Granting Initial Approval of and Permission to Submit to the Alabama 
Commission on Higher Education (ACHE) a Proposal for a Bachelor of 

Science (B.S.) Degree in Informatics (CIP 11.0104) in the School of Library 
& Information Studies in the College of Communication & Information 

Sciences 
 

WHEREAS, the Board of Trustees approved the Notification of Intent to Submit a 
Proposal (NISP) for the Informatics (B.S.) program on February 2, 2024; and 
 
 WHEREAS, information technologies such as social media, artificial intelligence, 
and interactive media have moved from the periphery to center stage; and 
 
 WHEREAS, there is a growing need for professionals who approach information 
technology from a user-centered perspective with a focus on the analysis and design of 
socio-technical systems that store, process, and communicate information; and 
 
 WHEREAS, the School of Library & Information Studies (SLIS) is poised to 
leverage existing expertise in informatics and information technology to create an initial 
undergraduate degree offering unanimously supported by the faculty; and 
 
 WHEREAS, the Informatics (B.S.) degree program will enable students to assess 
information technology impacts and design information structures to solve complex 
social and organizational problems; and 
 
 WHEREAS, the Informatics (B.S.) degree program will enable students to benefit 
from interdisciplinary expertise across the entirety of the College of Communication & 
Information Sciences; and 
 
 WHEREAS, the creation of a new undergraduate degree program will improve 
access and opportunity for students while growing the enrollment of the College of 
Communication & Information Sciences; 
 
 NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of The University 
of Alabama that it grants initial approval of and permission to submit to the Alabama 
Commission on Higher Education (ACHE) a Proposal for a Bachelor of Science (B.S.) 
degree in Informatics (CIP 11.0104) in the School of Library & Information Studies in the 
College of Communication & Information Sciences at The University of Alabama. 









 

 
 

Board Rule 502 
New Program Proposal Supplement 

  
In addition to the items ACHE has requested for program proposals, please include the 
following additional items when developing and submitting academic program proposals 
to the System Office and the Board of Trustees for approval. 

  
1. Institution: 

• UA 

  
2. Program Identification 

Program Name: Informatics 
Degree Nomenclature: B.S. 
Date of NPP Submission: NISP 2/2/2024 
  
3. CIP Code 

2-digit CIP Code: 11 COMPUTER AND INFORMATION SCIENCES AND SUPPORT 
SERVICES 

4-digit CIP Code: 11 COMPUTER AND INFORMATION SCIENCES AND SUPPORT 
SERVICES ~ 11.01 Computer and Information Sciences, General 

6-digit CIP Code: 
11 COMPUTER AND INFORMATION SCIENCES AND SUPPORT 
SERVICES ~ 11.01 Computer and Information Sciences, General ~ 
11.0104 Informatics 

  
4. Executive Summary (not to exceed two pages) 

The purpose of this proposal is to offer an Informatics (B.S.) degree 
program at The University of Alabama. As information technologies such as 
social media, artificial intelligence (AI), and interactive media have moved 
from the periphery to center stage, there is increased need for professionals 
who can accurately assess their impact and realize their potential to 



enhance our lives, work, and well-being. The Informatics (B.S.) approaches 
information technology from a user-centered perspective with a focus on the 
analysis and design of socio-technical systems that store, process, and 
communicate information. This program is designed for students who are 
interested in assessing information technology impacts and designing 
information structures and technology to solve complex social and 
organizational problems. While no comparable program is currently offered 
in Alabama, similar programs are now offered by peer schools throughout 
the US, including multiple flagship programs in the SEC and the Big10. 
Offering a B.S. in Informatics in the College of Communication and 
Information Sciences (C&IS) will capitalize on the faculty expertise in the 
School of Library and Information Studies (SLIS) and contribute to The 
University of Alabama’s goal of providing premier undergraduate education 
based on high-quality scholarship and a distinctive curriculum. 
The Informatics (B.S.) program marks the realization of an idea that began 
when the College of Communication and the School of Library and 
Information Studies merged in 1997 to form the College of Communication 
and Information Sciences. This program extends the College's 
undergraduate offerings to cover the full life cycle of information across the 
undergraduate majors - from creation to preservation and analyzing the 
societal impact of information across formats and media. The Informatics 
program supports the College of Communication and Information Sciences 
goal of increased collaboration across units, allowing us to leverage our 
distinctive organization as a unified college. It also supports the School of 
Library and Information Studies goal of an increased presence in 
undergraduate education. The Informatics (B.S.) also supports the College 
and School goal of improving national rankings and reputation. Most highly-
ranked information science programs have undergraduate degree offerings, 
so the Informatics program provides the opportunity to join our national 
peers in the undergraduate market. 
The Informatics (B.S.) program provides students with a curriculum that 
combines foundational knowledge, practical skills, and professionally 
relevant experiences. Early in the program, students develop their basic 
awareness of issues and practical technical (e.g., scripting, database 
queries and design), analysis, and design skills. These skills provide the 
basis for students to compete for internships and successfully complete 
career relevant projects. In advanced electives their initial experiences are 
integrated with more advanced conceptual frameworks and theoretical work 
regarding the nature of information and emerging technologies to develop 
grounded expertise and guide further skill development. This approach 



culminates in the Informatics Capstone course, in which students bring 
together their skills, experience, and knowledge to complete a complex 
needs assessment and information design challenge. 
The Informatics (B.S.) serves many of the information technology entries on 
the Alabama Demand Occupations ACCCP 2021-2022 list. More generally, 
increasingly both entry level and professional positions require individuals 
who are able to assess information needs and work with technical 
specialists to develop information products and services which meet those 
needs. For this reason, taken as a double major, the B.S. in Informatics will 
help prepare students for success in many of the careers listed on the 
Alabama Demand Occupations report. 
SLIS started offering undergraduate Information Science courses in Fall 
2023 as general electives. In September 2023, students enrolled in these 
courses were surveyed to estimate demand for the proposed major. At the 
same time, we also surveyed freshmen in other C&IS majors, such as 
Advertising, Public Relations, News Media, and Communication Studies to 
develop estimates of interest in majors and double majors [a minor] in 
Informatics. While 61% of the survey's 190 respondents stated they were 
not aware of the term "informatics," 62% reported interest in human-
centered design, 48% reported interest in universal access, and "user 
experience designer" was the leading career choice of interest to 
respondents. These results show strong interest among our College's 
students in informatics careers, even if they are not yet familiar with the term 
itself. 

  
5. Steps taken to determine if other UA System institutions might 
be interested in collaborating in the program. 

There is no current plan to collaborate with other UA System institutions. 
We are open to conversations on future prospects that would benefit both 
institutions. 

  
6. Summary of other campus comments, internal to the UA System 
or external (if any), regarding your plans for developing this 
program. Please include substantive feedback from the pre-
proposal process. 

N/A 

  



7. Describe the process that will be used by your institution for 
routine internal and/or external program review. 

All departments at The University of Alabama undergo academic program 
review (APR) approximately every eight years. The APR process includes a 
departmental self-study, an on-site visit by a review team with internal and 
external members, and a department-created strategic action plan informed 
by the review team’s recommendations. 

  
8. Describe the process that will be used in assessing program 
outcomes (to include student learning outcomes). 

All academic programs are required to submit annual assessment reports 
that includes student learning outcomes, measures to collect data, analysis 
of data, and plans for the use of data for continuous improvement. 
Students completing the Informatics (B.S.) program will be able to: 
1. Understand, analyze, and evaluate principles of information retrieval for 
optimized information access. 
2. Apply human-centered design principles to improve technology 
applications for the information needs of diverse users. 
3. Understand, evaluate, and apply established and emerging technologies 
for maximizing how people will interact, live, and work in the future. 
4. Explain, discuss, and critically evaluate how information technologies, 
processes, practices, and their biases impact broader social and 
organizational structures. 

  
9. Other pertinent information, if any. 

N/A 
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